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QUYET DINH
Ban hanh Quy che boat dong San giao dich Thinrng mai dien tfr 

tinh Phu Tho giaothuong.net.vn

Dieu 1. Ban hanh kem then Quyet djnh nay "Quy che boat dong San giao 
dich thucmg mai dien tu tinh Phu Tho giaothuong.net.vn”.

Dieu 2. Quyet djnh nay co hieu lire kS tir ngay ky va thay the Quyet djnh 
so 02/QD-TTKC ngay 09/01/2019 cua Trung tarn Khuyen cong va Tu vin phat 
trien Cong Thircmg ve Ban hanh Quy ch§ boat dong San giao dich thuang mai 
dien tu tinh Phu Tho giaothuong.net.vn.

Can cu- Nghi dinh so 52/2013/ND-CP ngay 16 thdng 5 ndm 2013 cua 
Chink phu ve' Thurmg mai dien tie; Nghi dinh so' 85/2021/ND-CP ngay 25 thdng 
9 ndm 2021 cua Chinh phit ve sira ddi, bo sung mot so dieu cua Nghi dinh sd 
52/2013/ND-CP ngay 16 thdng 5 ndm 2013 cua Chinh phu ve i' 
tie; Thdng tie sd 47/2014/TT-BCT ngay 5 thdng 12 ndm 2014 
Thurmg quy dinh ve qudn ly website thiecmg mqi dien tie;

Can cie Quyet djnh sd 3721/QD-UBND ngay 28 thdng 12 ndm 2018 cua 
UBND tinh Phu Tho ve viec sap nhqp Trung tarn Xue tien thuang va Trung tarn 
Khuyen edng va Tie van phat trien edng nghiep thanh tarn Khuyen edng vd Tu 
van phat trien Cong thuang; Quyet dinh so 1175/QD-UBND ngay 04 thdng 7 
nam 2022 cua UBND tinh Phu Tho ve viec quy dinh chiec ndng, nhiem vu, quyen 
han vd ca cdu to chiec cua Trung tdm Khuyen edng vd Tu van phat trien Cong 
thuang thudc Sa Cong Thuang tinh Phi Tho;

Can cie K& hoqch so 3423/KH-UBND ngay 05 thdng 8 ndm 2020 cua 
UBND tinh Phu Tho ve Phat trien thuang mqi dien tie tinh Phu Tho giai doqn 
2021~2025,

Xet de nghi cua Truongphdng Hanh chinh - Tong hop,



GIAM DOCNoi nhan:
- Nhir Dieu 3;
- GD, PGD TT (6. Hong);
- Liru: VT, HC-TH.

fmai Phirang

• X 9Dieu 3. Phong Hanh chinh - Tong hop va cac thanh vien thuoc bo phan 
quan tri San gao dich thuong mai dien tu tinh Phu Tho giaothuong.net.vn co 
trach nhiem quan ly, van hanh San giao dich thuong mai dien tu tinh Phu Tho 
theo dung Quy che va cac noi dung co lien quan./.
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sd CONG THtTONG PHU THO
TRUNG TAM KHUYEN CONG VA TV 
VAN PHAT TRIEN CONG THU0NG

QUY CHE HO AT DONG
SAN GIAO DICH THVONG MAI DIEN TU* TiNH PHU THO 

GIAOTHUONG.NET. VN
(Ban hanh theo Quyet dinh so 132/QD-TTKC ngay 21 thdng 6 ndm 2023)

CONG HOA XA HOI CHU NGHIA VIET NAM 
Doc lap - Tir do - Hanh phiic

I. NGUYEN TAC CHUNG:
1. Muc dich boat dong cua San giao dich thuong mai dien tu* tinh Phu 

Tho giaothuong.net.vn:
9

1.1. Ho tro cac doanli nghiep, to chuc, ca nhan tren dia ban tinh Phu Tho 
tung budc tiep can, ung dung thuong mai dien tu (TMDT) trong boat dong san 
xuat, kinh doanh, gop phan nang cao nang lire san xudt, kinh doanh, mo rong thi 
truong cho doanh nghiep;

1.2. Cung cap thong tin ve tiem nang cua tinh Phu Tho va cac co che, 
chinh sach ho tro doanh nghiep; van ban phap luat moi.

1.3. Cung cap cac dich vu true tuy£n gidi thieu san phdm hang hoa, k6t 
noi Ngudi mua va Ngudi ban;

1.4. Tap hgp cac doanh nghiep vao mot trang web, phan bd theo tung 
nganh hang cu the, giup cho cac ddi tac trong va ngoai nude tim kidm thong tin 
ve doanh nghiep va san pham Phu Tho de dang, gbp phdn thuc ddy tieu thu 
trong nude va xudt khau hang hoa tinh Phu Tho, ddng thdi tao didu kien thuan 
loi de phat trien thuong mai trong nude ndi chung va tinh nha noi rieng.

2. Nguyen tac cua San giao dich TMDT tinh Phu Tho:
2.1. Tat ca cac noi dung trong ban Quy che nay tuan thu phap luat hien 

hanh cua nude CHXHCN Viet Nam. Thanh vien khi tham gia San phai tu tim 
hieu, tu chiu trach nhiem phap ly cua minh ddi vdi phap luat hien hanh cua nude 
CHXHCN Viet Nam va nhung ndi dung trong Quy chd nay.

2.2. Ngudi ban tham gia giao dich tren San giao dich TMDT tinh Phu Tho 
thda thuan true tiep vdi Ngudi mua toan bd dibu kien mua ban, giao nhan, thanh 
toan... tren co so ton trong quyen va loi ich hop phap cua cac ben va khdng trai 
vdi quy dinh cua phap luat hien hanh;

2.3. Moi boat dong mua ban hang hoa, cung cdp dich vu tren San giao 
dich TMDT tinh Phu Tho phai dupe thuc hien edng khai, minh bach, dam bao 
quyen loi cua ngudi tieu dung;

r

2.4. Tat ca thanh vien khi tham gia vao San giao dich TMDT tinh Phu Tho 
phai tu tim hieu, tu chiu trach nhiem phap ly cua minh doi vdi phap luat hien

GIAOTHUONG.NET


dia chi tai 
phat trien Cong

hanh cua Nha nude va cac noi dung trong quy ch£ nay. Hoan t4t thu tuc dang ky 
tham gia giao dich theo hudng dan cua Bo phan quan tri San;

2.5. Bo phan quan tri San hoan toan co quyen tham tra tu each cua ngudi 
mua; tham tra ho so phap ly, thuc te tai co so san xuat kinh doanh cua ngudi ban 
va quyet dinh cho phep hoac ngung giao dich tren San giao dich TMDT tinh Phu 
Tho ddi vdi cac thanh vien khi phat hien co nhung vi pham quy che nay va phap 
luat cd lien quan.

II. QUY DINH CHUNG:
1. Co’ quan quan ly San giao dich TMDT tinh Phu Tho:
San giao dich TMDT tinh Phu Tho cd 

http://giaothuong.net.vn/do Trung tarn Khuyen edng va Tu van 
thuong - So Cong Thuong Phu Tho so huu, quan ly va phat tridn;

San giao dich TMDT tinh Phu Tho boat dong nham ho trp cac thuong 
nhan, to chuc, ca nhan cd the gidi thieu, mua ban san ph4m hang hda hoac cung 
ung dich vu tren do;

San giao dich TMDT tinh Phu Tho giu ban quyen su dung dich vu va cac 
noi, dung tren he thong theo phap luat ve bao ho so huu tri tue tai Viet Nam va 
qudc td. Tat ca cac bieu tuong, logo, noi dung theo cac ngdn ngu khac nhau ddu 
thuoc quyen so huu cua San giao dich TMDT tinh Phu Tho, nghiem edm moi 
hanh vi sao chep, su dung va phd bidn b^t hop phap dudi moi hinh thuc cac 
quyen so huu theo quy dinh cua phap luat.

2. Giai thich tir ngu*:
- Bo phan quan tri San giao dich TMDT tinh Phu Tho (goi tSt la Bo phan 

quan tri): La cac can bo phu trach quan tri san thuoc Phong Hanh chinh - Tong 
hop cua Trung tarn Khuydn cong va Tu van phat trien Cong thuong.

- Thanh vien: La to chuc, doanh nghiep, ca nhan dang ky tham gia San 
giao dich TMDT tinh Phu Tho, bao gdm ca Ngudi ban va Ngudi mua;

- Ngudi ban: La thuong nhan, to chuc, doanh nghiep, ca nhan cd nhu cdu 
tham gia San giao dich TMDT tinh Phu Tho de dang tin gidi thieu, ban san 
pham hang hda, cung ung dich vu va dang tin khuydn mai san pham hang hda, 
dich vu;

- Ngudi mua: La to chuc, doanh nghiep, ca nhan cd nhu cau tim hieu 
thong tin vg san pham hang hda, dich vu duoc dang tai tren San giao dich 
TMDT tinh Phu Tho;

- San pham hang hda, dich vu tham gia giao dich tren San giao dich 
TMDT tinh Phu Tho: La nhung san pham hang hda, dich vu dupe phep gidi 
thieu, quang ba, kinh doanh theo quy dinh cua phap luat.

- Hang hda, san pham dich vu tham gia giao dich phai dap ung day du cac 
quy dinh cua phap luat cd lien quan, khdng thuoc cac trudng hop c^m kinh 
doanh, cam quang cao theo quy dinh cua phap luat.

http://giaothuong.net.vn/do
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- Hoat dong mua ban hang hoa qua San phai dupe thuc hien cong khai, 
minh bach, dam bao quyen Ipi cua ngubi tieu dung.

F X3. Kinh phi quan ly, to chuc boat dong va chi phi tham gia San giao 
dich TMDT tinh Phu Tho:• •

• r o r r r- Kinh phi quan ly, to chuc hoat dong: Ngan sach nha nude cap cho Trung 
tam Khuyen cong va Tu van phat tnen Cong thuong theo ke hoach hang nam; tai 
trp (neu co) cua cac to chuc, ca nhan trong va ngoai nude; ngudn kinh phi hpp 
phap khac theo quy dinh cua phap luat.

- Chi phi tham gia: Doanh nghiep, Hpp tac xa, Lang nghe, Co sd san xu4t, 
kinh doanh, Hp kinh doanh... dupe mien phi thanh vien khi tham gia san;

Cac chi phi gdm chi phi quang cao, dai dien ky thuat (thanh vien uy quyen 
cho Bp phan quan tri San tien hanh quan tri va thuc hien cac thao tac ky thuat, 
cap nhat thong tin tren tai khoan ciia minh); dao tao su dung, tu v£n phap ly, ho 
trp thuong mai va cac chi phi khac cd lien quan dupe thuc hien theo quy dinh 
cua phap luat.

III. QUY TRINH GIAO DICH
1. Huong dan dang ky thanh vien:
* Dang ky thanh vien:
- Truy cap vao dudng link: http://giaothuong.net.vn/
- De dang nhap he thong, tren giao dien cua ph^n mem, ngudi dung click 

vao bieu tupng “Dang Ky” tren gdc ben phai tren cung cua he thong nhu hinh:

1'.■■■ w

- Nhap cac thong tin nhu: Hp ten, Mat khiu, Nhap lai mat khau vua dat, 
Tich chon xac thuc, Tich dong y dieu khoan.

- Tich chon “ Dang ky”
- Nhap thong tin chon dang nhap cac budc tiep theo.
- Sau khi dang ky thanh cong man hinh trd ve trang chu. va ban trai 

nghiem vdi tu each la 1 thanh vien cua he thong

http://giaothuong.net.vn/
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Ch<?r> a&l tuplig khScH h&ns:

DANG KY TAI KHOAN CA NHAN

OSng ky bling tai kltoan MXH

3H9tfera ‘

Nt ««S rSiifrn thosM «S ctia if.-.oS<S«Ji«ntnafM '■

MSt l<hau '. ktsliu
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Xac ihtjc."
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2. Huong dan dang nhap:
Dang nhap he thong

©rrpgKto ««S^I-.y c |

aTiiti fe^ri thc«s!!» Wn ’'ang Nhifl vao m tsi cti.t Usn
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BiftytucSu QiMjfacSu Gi'riyijjcau
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HOMO GIA THANH
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Che ianh <Mc aAn Phu Hu Ml fjflO Hung 1.6 
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1; De dang nhap he thong, tren giao dien cua phan mem, ngnoi dung click 
vao bieu tuong tren goc ben phai tren cung cua he thong nhu hinh:

-
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fZ^
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- Man hinh giao dien dang nhap nhu sau:

Ban clnra la thanh vlen? Dang ky tai day
DANG NHAP

Email hoac SDT: Nhcip email ho&c SOT di dong ciia b$n

Mat khau:

Quen Mat khau’

Hoac ket noi voi tai khoan mang xa hoi

DANG NHAP

Email ho$c SDT:

Mat kh<u:

1 Quen Mat Khau?

2

Hoic ket not vol t&i khoan m^ng xa hdi

f Facebook

f Facebook

f ...... . ............. —— -------—„„
Nhlp email ho^c SDT di d^ng cth

Dang nhap
Dang rmap de theo ddi dan 
hang, luti danh sach san pharr 
yeu thich, nhan nhieL tru 5ai hap 
din.

G+ Google

G* Google

Ngu’di dung cd the dang nhap he thong bang 03 each:
- Su dung tai khoan da co de dang nhap
- Dang nhap qua mang xa hoi Facebook
- Dang nhap qua tai khoan cua Google
* Sw dung email hoac So dien thoai di dong (SDT) de dang nhap:
Bu’d’c 1: Nhap thong tin Email hoac SDT va click “Dang nhap”.
He thong se kiem tra Email hoac SDT da dang ky chua, ndu dang ky roi thi 

se chuyen sang giao dien man hinh trang chu nhu sau:

OANG NHAP

DANG NHAP
■ ■

- _ „
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1Tim kt&n thSng ho trfn vang Nbap vSc Mtrl cud ba*

SAN PHAM SAUPHAm 3AM CHAV SAN WAM M<<l SAN PNAM KHUYW MAi SAN PHAM VMC XE.M NH^U

^qcp?

aay4acau Giii yeu c&u GsrtyJucSu GiiiyaucSu
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*

dien se chuyen sang cu’a so dang nhap cua Facebook hoac Google.

Dang nhap DANG NHAP

Email ho^c SOT: Nhap email hc#c SOT cii ifong cua ban

MSt khau:

Qu£n MSI Kh&’u?

Ho?c ket nol vol tai khoan mang xa hoi

3. Quy trinh danh cho ngud’i mua:

f Facebook

DSng nhap de theo doi dan 
hang, luu danh sach s&n pham 
yen thfch, nh£n nhi§u tru dSi hap 
dcin.

MONO GIA THANH

Gut Llati W
Nem sol s»ch Tracing Foorts 

Gia; Lien M

g wwiacsamphA.________ TW«o«j HaraNCWGCfry kEt^cungcXu n^c rm^iw v ubhK

MiphoHimgUttojtdSc bi^t 
OCOP 4 sso 
Gi&Liisnh?

Gu'.yfccJu

Chk xanh d^c sin Phu Ho 

0it.L»nh$
Mi gao Hung 1.6 

Gia-Lienhd

1 13 Google

Dang nhap qua mang xd hoi Facebook hoac Google:
Khi do khach truy cap bam vao bieu tugng: Facebook hoac Google , giao

1 A 7 X J.W 1 A 7 -w—r 1 11'-' 1

Sau khi dang nhap vao he thong vdi vai tro la thanh vien. Khach hang 
muon dat hang bang each tim tdi san pham mu6n mua va sau do tien hanh cac 
bubc nhu sau:

- Nhap thong tin chpn dang nhap cac bubc tidp theo. Sau khi dang nhap 
thanh ebng man hinh tra ve man hinh trang chu.

-;*-y /'i
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1. Click chon san pham can mua.
2. Nhap vao so lugng can mua.
3. Click "flat hang" de mua san pham da chon.

11.000 d

Solirang: +
Q? 03lh(ch(0) P PirAu anh vl ph$fn

ftnki^titongtfctWWg

SdnPhim Mdl Them

WUANTOANTliXA IWOfl

SAN PHAM SAN PHAM BAN CH AV SMI PHAM MCl SAN PHAM KHWM MAS SWPHAMOUVCXEMfMhi

oco j ’ "

0
A.

TEfCHOVAOGfd

__ c_____ _i

NhA cung cap:

Dja chi:

Trang thal:

Donvjtinh:

Cliexanhdjc sai Phu H6 H&NG GIA THANH

GIAN HANG SAN PhXm OCOP - TTKC
S6 288 dudng Kim D5ncj. phuftno Gia Cam, thinh ph6 Viet Tri, tinh Phu 
Tho. Thinh ph5 Vi$t Tri-Phu Th<?

Con hing

k0

Mi gso Hung 18
GMtiftihi

Nem sgi sj ch Tnrang Fo«h 

ffla-.U&fc?

*1
?ocoi?

RAU ANTOAN TiTXA
-■ Oflinhgli | Ociuhil i Itugtxem

0
0

©

"Cho Vao gid" de

A 

can mua roi

•

X ■' 9 9- Neu mua nhieu loai san pham cung luc co the Click 
them san pham vao gio hang roi dat hang sau.

- Kiem tra gid hang bang each trd chuot vao bieu tuong gid hang va click 
vao "Xem gid hang"

i'Ciu

Mi phd Hung Id lo^i (f}c bijl 
OCOPAsao 

Sia-t.fehh

- Gid hang hien ra, kiem tra lai so lugng cac san pham 
click vao "Gid hang" de dat hang:

KIHBmMImHfl 
r..»

sqa>2j,p

Chia si tor: <1

1

cco



San pham Bcngia So!uong So tier.Donvitinh Thaotac

ra GIAN HANG SAN PHAM OCOP TTKC

kg 11.009 2 X-M1

Tong t®n hang (1 sinphani): ] 1,0Q0 (]

THAY DOI
123123 - Phuong Ouu Lau-Thanh. pho Vlei Tri-Phii Thg

San pham Oonaia SS IVOflfl Don tHi Hionti

iHr GIAN HANG SAN PHAM OCOP - TTKC

RAUANTOANTliXA 11.000d 1 K8 n.ooog

THAT DOI

Ji

I XU

TSng tBn can thanh loin; 11.000 d

*

11.00CC

Phuong thuc v$n chuyen: Khach hang iu v4n chuyen

Phuong tlxVc thanh twin: Thanh loin true tuyeh (VNFT PAY)

PMgtao djefe: Cd

9 Dia Chi Nh^n Hang

VNPT Phu Th? -0946286333

Teng tien (1 sin pham): 11.000 d

Bgn dang cd 0 xu (tueng duong 0 ® Nhgp so xu bgn muon tra vao lien hang: i 0

RauantcantuxA

IUuy

■ De fanh cic sal wt r«l to, ouy KMch can -en tra ky esc thdng in liuoc Wi thanh »4n

4. Quy trinh danh cho ngird’i ban:
Huong dan dua san pham len san:

Sau khi dang nhap he thong vdi tu each la doanh nghiep. Ngirdi dung tich 
chon vai tro la co so bang each tro chuot vao ten ca nhan chon “Trang co sb” 
nhu sau:

-Kiem tra dia chi nhan hang, co the thay dbi dia chi nhan hang n$u can (Dia 
chi mac dinh la dia chi khi dang ky tai khoan), ki£m tra hinh thuc thanh toan, 
hinh thuc van chuyen rbi click vao "Bat hang". Co the dat tung san pham hoac 
dat chung tat ca cac san pham da chon mot 14n. Hoan tit qua trinh dat hang.
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ChaySnvatffCSnrdn
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SAN PHAM SAliPH&BAHQUY 5A.HPH^MCI SiNPHAWKHiriEjiMAi SAMPHAMDUOCKMKHlfe

0Mi gao Hung 16
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1. Chon muc thong tin co so -> Danh sach san phan nhu hinh:

'3C0. = Tongquanvecoso

14 Xu iy don diSt hang Q Tinh hinh boat dong cua co so2 GIAODICH

:-= QUANLYKHO Tilexirly ton hang

li! THONG Kt <

El

> ThJnhviencosd

> Ocnvirinchtiyin

M TRANG CANHANCUATOI

-Twig soIuqI xemcosd: I

♦ SJwgtxemtheongtyQ

♦ SSiMtwmthwti&i a

■ Diem danh gia (rung binh:O,'5

• Tong s6 loot danh gia co so: 0

•Twig so con hang da ban: 0

•i Soluot xemlheoWng 1

► SjiiigixsniVworMl

MipnaHungidloaidjcbiit
OCCF4 nao

0 
a 
0 
0 
0

> Chuiignhin.x.6cnl^r>

> Chinhanh

Tiangquiilycuawsd

GIAN HANG SAN PHAM OCOP-
TTKC

• Cwaxit;
«ESwlF

> tosjcungcsp

> CsscphanphSi 

pcSSjiFl
> Thanh to4.v|nchuyen

ChexanhdJcsanPhdHJ hSnooia THANH New sgi sach Twbng Foods
cu-iCoM ^SKiiiJUifcR

r r r\. i rCac bu’oc de dang san phan len he thong:

2. Click vao menu “danh sach san ph4m” d$ mo danh sach san pham.
3. Go vao 6 tim kiem tren trang d& Tim kiem san ph^m khi can (d6i voi 

trudng hop san pham do cua ban da co tren he thdng).
4. Click vao “Them moi” de them moi mot san pham cua co so.

THCNSTWCffSff

> Thdng tin ehung

> GiSIhieu

1'4'3;:; i-J-gwi:
in-rrmAW a

Tlmfcl&ilhw$Ml&iWng Nhbpvaosi tri cua ban



ffl'. nffi

= Danh sach san pham

SAODiCH

Ten san phamMaSP Gia U Dorm Trjngtbai~ QUAMLVKHC

LS TH&BKE
SPOOOOOMJ Tmhb^ng^KuTw Con hang(I

3 THONG TIN CO SO

> Thing Im chaig

> GaW SPCOOKOIG RwHjBa Cdn hang9
> Ching nlipr-xac nr-#’

CMnMnh

> Cossuracap SPOCG JOOM R«JA!4TOANBlDAO fcg Con tang
> CosiphinphSl

> Oanh saeh san phim

> Ttanhtoin.vMcliuyfti SP06C®004 HiNG GIA THANH Kg Con hang

Thanh viin co w

Form them moi san pham hien len, them moi san ph4m gom 3 buoc:
+ Buoc 1: Nhap Thong tin chinh

bat buoc. Gia khuyen mai nen thap hon gia goc)

oco.: = Qudin ly siSn pham

S3 ■3iAO CVCH

QUiAh lv kho;=
THONG K£US Tin iin ph£»v»“ Tirnbevr.cj^ C’«u T».c-

THdriG Ttn co &cES
Danh myc **« ph*n» “ • Lira nphiip . j nph>$p

Gin vf^e-

G*a hlHryin mil

€»on Cmh ■* £>

KhSi lupng/rn^t duo v| tlnh 5C-G Gram

Ma vach

Tr^ng that Ci-r; it

Mu a vyA TWANG CA NWAN CVA TOI

Sin lining

Quy each qgi

Cacft bao quin Ne. rio c*-ear.g -• dt

Truy xuat rguor gcc *■ K”6n; • Ce

Quin Jy kho hing -*• K-t-ing

06

So mo OCOP 0

ThMm «in ph5m g&c

Cho phip di? hing «u<jt qui 
«d tuong t6r kho

TbSng chung
Gio' thifu

Ching mm «ao

C»i nnir-T

Cc a© c--«g ci’p

Co so phin phfil

Dannxicn s>^ pham
Thanh tcan v^n erfuyen
Tninn v«ri-x ccy *6

Ocn -.} v|n c‘ v/in

I.'C .‘n Vray tfJM .XA6.n
uyx.'i.Kcx' ^>A

tXfti <ef^>

Dang ky guang ©io oin 
ph Am

o
Thiw^ t'ri irta t^ng

©
CiMmg nlvao. xic nhan

Trang quSilyciic- co sd

GIAN HANG SAN PHAM OCOP-

TTKC

T^ang quin c6> co cd
GIAN HANG SAN PHAM OCOP-
TTKC

o
TTjnoa tin e«M

• 1.1 Kich chon vao "Them hinh anh" de them anh cho san ph4n (co the 
chon nhieu hinh anh bang each tich vao "them hinh anh")

• 1.2 Nhap cac trubng thong tin d^y du (uu y: truong thong tin co dau (*) la 
nA/> z~'i Ji i-L,,,o__ 1 • r \

• 1.3 Sau do Click vao “Liru san pham”

Tim >£n thSraj tin life Iran)

/ S



z I7**!* t \ r+ Buoc 2: Nhap thong tin ma rong cua san pham roi an vao “ Lira thong
tin”

QCQP = Quan ly san pham

GIAODICH
Thons WKi

QUAfmHHOi=

l±! THONG KE < Gio, thieu

THONG TIN CO SO□a Noi dung

- a- a-
>

X TRANG CANHAN CUA TOI

■4 •

l Quan !y san pham

Thong tin ma rung

I
lieu de It Mieuta Anh

Khong cd du lieu

Dang xem 0 den 0 trang tong sc 0 muc
TiepTruot

SQuayWdgnhMch

f-ijci di Sums bit dir. :u 4u vi; oghis ce-.s curg io: coo sue kh$». s»= San phlm tlnn Eii ngr-.f Olu Tao tan zuk 1 OOH nguydn 
chi Ui cu ngnd iuo. do ga ff.nh Bong vi Oii ben 4dm taove sirtfi. an loan dio ngum. to dung San phined 3 phdr. «|:rgh$ vang, 
njhe 4en vi nghe 4s.

o
Ttictifl tin chin!;

Trans qu®> ly cua ca s6
GIAN HANG SAN PHAM OCOP -
TTKC

©
Cluing niign. nk n3*0ut

©
Cluing nhan, xac nhanThong tin chinh

+ Buoc 3: Them giay chung nhan xac nhan cua san pham b^ng each 
Click “ Them moi”

Thong tin ohur-g

Gidi thieij

Chung nhan, xac than

Chi rtsanh
Co so ojng cap

CO so phin ph®

Danh Sach san pham

> Thanh toan, vjn chuyen

> Thanh vien cc so

> Eton w van clwyei

Them anh cua giay chung nhan, xac nhan b^ng each click vao “Anh 
chung nhan, xac nhan”, nhap cac thong tin va Click “ Lira” de luu gmy chung 
nhan, xac nhan vua them

9-l"» .• X. s S q © a x .-.iiMiHTML
:t: ■» i ♦» & a a S I K‘«u - S.nha>ng

5 © is
Bl u s x. x- r. i Ji ::



C$p nh^t chu’ng nhan, xac nh§n

Giay chijiKi nh^r> co so <J6 <Tifcti kifjri san xujft

San pl*nTCCLVN2iN0

Giay chimci nhjn co sft du di'eu kifcn sin xual cua cowan quan iyMieu ta

J

H'-y BW

— Danh muc kho

NiwtokhoacaRtiir,

E Ten kho Dia chi Toa dp

kho 01 Viet Tn, Phu TrioDanh niuc kho / g

THfiNG KE <
EQ th6ng tin coso

Them kho

Ten kho'

Dia chi kho“

Toa do Lat [ 19.837818

Toa do Long Z 505.710243

Huy

. ■. ' ■ i
..... .

SimiArih chiMig nhpn,xaenh§nl

Luu

+ Biroc 1: Them moi kho ( doi vdi kho moi hoac ban chua co kho nhe) vao 
Chuc nang “Quan ly kho” chon “ Danh muc kho” chon “Them moi “:

Loai chung nhan, xac 
nhjn

Ten chung nhan. xac 
nhjn

> Nhap kho

> Xuatkho

> chuyen kho hang hoa

> Thong ke hang ton h$n lai

> Thong ke xuat nhap ton

> Thong kethe kho

> Ki^m ke Mng boa

Trang guan ly cua co sd

GIAN HANG SAN PHAM OCOP -
TTKC

____________________________

Dang xem 1 den 1 trong tong so 1 muc Trade H| TiSp

HOC SAN m
‘ ' I-K ■’ V» -

Mr,3tyC3pJ 
fe ’ N6ng Thanh

.y ■■ ■■r,r7

II ill
i, ’ »
i. », Chung nhSn.^

( > i.1 v-rnflii»iJ<

* W'>'’6tn<gcajS 
b' ‘ ’raiwwia......... ............ ..  .......... .. ..... _
[•..............    . ...X——JV................  > -tft.^.,..V..,______ ____ ...1 ...I. ,

5. Sau khi dang san pham thanh cong, ban vao nhap kho de khach co the 
mua hang qua cac budc nhu sau:

GIAODICH

QUAN LY KHO

l

.■2Sl' 1

;: Mt** ■ •

+Budc 2: Form them moi kho hien len, nhap thong tin day du ( truong 
dau (*) la bat buoc). Sau do “ Lwu “ lai.

fts
I■ ■

M ■
- .-I-.' .•.■



Chon

D Nhgp kho
2 3

[: GiAODICH NhSp tif klwa can tim -Chpnkho- v

C QUAN LY KHO
So phieu Ten kho Ngay nhap Trang thai

01042Q2T Kho 26a Hoan tlianh1/4/2021

2 Kho 26a Hoan thanli30/3/2021

NK-XD Anh Khoa Kho xe Oap 25/3/2021 Hain thinh

NK-X£> Anh Khoa 250321 Kho xe Dap 25/3/2021 Hoin thinh

NK-XD Anh Khoa Roscoe 7 Kho xe Dap Hoan thinh25/3/2021

NK-XD Anh Khoa X-Ca!iber 7 Khc xe Dap 25/3/2021 Hcan thanh

" THONG KE
Dang yens 1 cf&i 6 trang tong so 6 muc

. THdNGTINCCSd

Z TRANG CANHAN CUATOI

+Bird'c 4: Trang nhap kho hien len va thuc hien nhu sau:
1. Nhap cac nhap thong tin day du (truong dau (*) la bit buoc).

hoac chon “ Hoansira

3. Chon ten san pham -> nhap so lirong nhap gia -> Them san pham
4. “Luu thong tin “ de hoan thanh

C Nhap kho

Chon kho' -•Chen kho-

1
So phieu'

Ngay nhap' 0 01/04/202)

Ghi chu

2Trang thai Hoan thanh

3.1San pham Banh Me Xumg •>

3.2So lirong (Ton kho: 0} Gia 3.310 | 10300

Ten san pham So lugng Gi3

Banh Me Xung 10 10,003

| |

2 Them san pha’m

□ Quay lai danhsach L.W flfigtin

2. Chon “Tao moi” neu ban con muon chinh 
thanh” (kho sua khi liru khong the sua)

2 ChuyS’n kho hang hoa

□ ThSng kA hing ton Wen tai

' Thong ke xuS't nh?p ton

□ Thong ke the kho

□ KiA.-r, kA hang Ma

+ Bude 3: Chon “ Nhap Kho” -> tim kiem kho, loai kho neu can
“ Them moi”

2 Nhap kho

2 Xuatkho

_ Dann nix kiio

1

Trutfc D T^>

Trang guAnlycua co s6

CONG TY TNHH MTV 
K'EVENT ANH KHOA



5. Quy trinh tao gian hang:

•i.® ©TragBp isiiihirtlijHiwng

f im Son j fin ven irvng leifpvaciit'lcikifiaii

ChvyenMivicvsiSiKi

Wngcwijt&i Dwtiingojata

SAN PHAM S&PH&IBAMCiU? SAN PHAM M* sAnpham KHirtf.fi MA! SAHPHAMfiUKXEMNKfel

Ik I

0HONG GIA THANH
SifcUaihe

CWlmn kV «’ Stir SXKt>

Ocr <««AMn ?$«(> n?>an ' >-MS> »»<M xfatu^ tM>, / 3^* r*r*<p'r>4F«

®«O SXXD '

TMO PHOTOO<o«'x^ ex«-&>«
M>41 afcMtor<»» • C*P 'W* Kitth

iMin r^> «^r >*Sw n-wr*N
— «&>» ksuwv* ^K»^nh

n^n co

Ti^n* i-^r » T^tornrr. p»C
T?--S*>g on cJktfvyfe^

S '2AV Tfeu , >s
K'r ©o fK* oOa «a.«*

lit' Y »♦ tZ’' * *>ewM nentm.>n^3 o crttn#

1 Lo<»» y»Ay »xx * <J-T^Y k»t fiiSr. «>x9* 't/Wt

art «irty '

Cxx iQuAn <-?•»> ' tx*v »wrwx

‘^n/OxX'^u&o

r^(MK?i <1^» «M«-» * C L4- v.An a»

CiUf z»>xS ' CA «%KAr» ♦,.•> (#. * •Si’th

r^K^tt

FjwxF»4»g»

TXX*

T«^* fiJrt' <-«>*»«>

2

t»nKtKW

‘■sa
r

2. Tai trang ca nhan click chon “Dang ky co so cua ban”. Moi tai khoan ca 
nhan duoc dang ky mot gian han

1. Sau khi dang nhap bang tai khoan thanh vien, man hinh dang o giao dien 
trang chu, tro chuot toi ten dang nhap va chon “ Trang ca nhan”:

MIphiHimjWlMldJc bifi 
OCOPlsao

CheurAdac sinPMHJ

aifcu&ina
Nem soi each Truong Poods

6ifcU«nM
Mi g«o Hung 16

S&lanSj

*■ i e> I *- -r-x. «h«4n el>»x> v* cws™>. »«». r.T»v. *r«m

_________3 -.. —. ...................

0

3. Dien day du thong tin vao nhung tru’bng cd dau (*) va dong y vdi didu 
khoan, sau do click “Luu thong tin” vao nut de hoan thanh de tao 1 gian hang.

inAbtiri vi«pr» -i

De tao mot gian hang trudc tien ban phai la thanh vien cua he thdng va 
dang ky tro thanh doanh nghiep cua he thong qua cac budc sau:

Tmrm! uiW ;
. ■■O-jO L- ---------------J._---------j-jn-——a

I TrsogcjAMh I- OMgyjSt

iljj„ •- Jsi JJ

JOCO-

..3. ,^t
L ■ ‘-kwgipRi; a ». • 4

; ■■ ■•;-...........................

KHirtf.fi
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T-j'scsC

CtipsW sJr’piia'm CJiqnTfnfvHiiyiWXS E?n cMn Um gl

- Click “Can mua” de xem tin can mua.
- Click “Can ban” de xem cac tin can ban.
- Click “Tim doi tac de xem cac tin tim doi tac.

TRWG TAM MMJVCk G«W»YA W¥&» Wife fK£K CftHR TMW6©■T'V'Wjp

GT •WHffi Wfli ihd'15 tin itong Wp into vl wi raia ban

«P = DSng tin cung can

Tat caTirkMii
St GIAO D(CH

Tito de Loai yto cau 1?Ngay dang Tiang that
Bon mua Oto rrwa rau sgcn Canmita W/u«/2022 Z Stay^tdari?

Bang xem! den 1 trong !to-g sS 1 mvc
Ti^

= Dang tin cung cau

Lo^l thong tin ' ® can mua O canbSn O Tlmdenttk:

Tteu do ’

Nqi dung

Lop! san pham Sta pl iam LAng nghia

Khu vyc giao hang Chon Tinh/Huy$n/X8

Thai han dang tin 85

Oia chi lien hi? *

Di^n thoai ’

Tim Kiem

♦ sanfl ui mA

SSAnh sdtn pham

I. uu tadiig tin,'

- Click “San TMDT” de xem cac San TMDT cac tinh, thanh tren ca nude 
va cac San TMDT uy tin khac.

hang quSa iyaSsataft
GIAN HANG SAlJ PHAM OCOP -
TTKC

d. Quy trinh dang va quan ly thong tin tin tren San:
• ADang tin cung cau:

Bang tin cung cau

NSu&sheodSiceisd

©3

Tru-Of. Q

- Click “Dang tin cung cau” de dang tin cung cdu. Nhap d£y du noi dung 
cua tin dang vao form, va click “Luu thong tin” d£ hoan tdt dang tin.
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Ei hwh Tongquan

a ns hOusch

CJtiCiuchww

CoOisoAisoufu <
Q Quymd<Jo»nhnghi?p «3> Ti$ «7iy dtjahang= WHHVC

t? OV‘N 7RI 0u» itoawi Tt a Sy

0

X

de duyet tin ket noi<z

X 9

de duyet tin

# 9

- Ngoai ra thanh vien co the Danh gia/binh luan. gui cau hoi, thich, theo doi,
> r • X • A • 9 9phan anh vi pham... doi vdi san pham.

Chuc nang danh cho quan tri:
1. Kiem duyet

021 . I .
->1

©

0 

* r a • X r • A: Bieu tuong chuc nang duyet tin ket noi cung cau
: Bieu tuong chuc nang khong duyet tin ket noi cung cau
: Bieu tuong chuc nang sua tin ket noi cung cau

- Chuc nang: Duyet, khong duyet hoac sua tin ket noi cung cau
A • X A • A ' 9- Duyet tin ket noi cung cau: Bam vao bieu tuong 

cung cau

- Sua tin ket noi cung cau trudc khi duyet: Bam vao bieu tuong 
hien cua so moi nhu sau:

xuat

- Khong duyet tin ket noi cung cau: Bam vao bieu tuong 
ket noi cung cau

1.1. Duyet tin ket noi cung cau



SiTa q u£ ng cao x

Tieu d&’ doi tac

Chuyen myc' Can bSn

Loai san plid'in: Cac san pham khac

Noi dung’ gao nep

Diachi’ dsfaf

Dien thoaf 0312313131 Facebook

Tif ngay‘ Den ngay’12/11/2018 Trang thai Chdduyet

Hiiy

sua
1.2. Duyet ddnh gid, binh ludn:

Til i-r.ua h CW duyet casts

UChfn Trang thai Noi dungdanhgia Danh gia cho Diem Ngt/di DG IF Xom chi lift

KhfingcddDlieu

Dang xen 0 den 0 t.-ong tong so 0 muc TriAfc TiSp

LUU

Duyft K»angOu>et

Kiem duyet noi dung danh gia, binh luan

- Quan ly chi tiet shop dupe danh gia, binh luan: Bam vao bi6u tupng 
:= xuat hien cua so moi nhu sau:

• 9
Bieu tupng chuc nang de quan ly shop - Chuc nang: Duyet, khong duyet 

hoac quan ly shop dupe danh gia, binh luan.

Bao gom cac thong tin nhu Tieu de, chuyen muc, loai san pham, noi dung, 
dia chi, so dien thoai, facebook, tu ngay, den ngay va trang thai.

Thue hien sua cac thong tin nay va b^m “Luu” d$ luu thong tin da chinh

- Duyet danh gia, binh luan: Danh dau vao cac danh gia, binh luan muon 
duyet va Bam vao bieu tupng “Duyet” va de thuc hien duyet.

- Khong duyet danh gia, binh luan: Danh dau vao cac danh gia, binh luan 
mudn khong duyet va Bam vao biSu tupng “Khong duyet” de thuc hien khong 
duyet.

r.ua


Trang thil Co so sAn xuSt aossb

DANH MyC

5 SAG 26

4 SAG 0

3 SAG I

2 SAG 0

Rau.cu.qud 1 SAG 0
Q/O3ttifch(2) , »« PTj-t arihwpiiain

®X«HsiA hoiscap f?!AfM&l

CGNO TV TNHH PHAT TRIeN THUCNG MAI APOLO

1 Hoa quA sgcli ttr n{il Cja w» irate qiA cue ky iw dSi va cam kgtknftng h6a chat. KWrng chR t>3o quAn (TK>u chufc vietGap)

1.3. Duyet hoi ddp Co' sd, sdn phdm:
Kiem duyet Hoi dap Cd sd San pham

fS riNHOViCH ■lUkii-iA ths W:iS

a tiShIchwsb

tScOlSOAJSOUtU . cht"! Ir»8 tkai Ounf. h6i d,ip Hdid-p doivdi KHUifitao i?
= OAWHMVC D ■» Cnaduyfx c&i hing xh&i J? QuANliqNSHlfpvt;

©quAHTRI ixiog ram i <Un i ao-og tona i) i. m^c

1.4. Xu- ly ph an dnh vi pham:

tim I*!-.

| | ^tPu^T

BSng Phuong chain hoa’. deny • Noi khoi nguon cho sue khoe mpi nguoi" tfen nay APOLO da va dang lung tudc kliang dinh thirang 

luyu va Cugc nhiSu nguol lieu diing ua diuong

Cung vol do ngu nhfin viin tie nhl^t huyei ■<<! chuyen nghi ja chung toi iv tin mang deii cho mol ngudl iilitag san cliam va dfch vu chat 

luong nhSt <ft cting Xu8 x j nguon g& rd ring CHUNG TO! CAM KET KHONG SAN HANG GIA. HANG KEM CH&T LUONG.

Tbit gia sue. gia c.>m

Ngacdc.giavi

Do ufing. augc lieu

SAn phAm ddng g<5i

Thuy. hal van

Cac san plis'ni khac

Tatca(62j

San ph<m khuyen m3i

San pham indl ban

San pham mua nhiiu

San pham quan tSm

v<M mong mu5n cung c4p nhung loai hoa quA sach den lay ngirtt lieu dung Cong Ty TNHH Phal trlen Thuang mal APOLO dugcthinh 

lip tir nim 2011 Chi trong 5 nAm host dong APOLO di wren mlnh trd thanii mot trong nhOng don vj di dau ve cung ci'p hoa qui 
sech dSi vol nguil tl&j dung.

2?<IiWi0liJ

1 ire.fl xem

Hi^n tai APOLOdang tifp tyc xiy dyng vA md f«ng m6 hlnh kinh doanh vi da dang san phim. mau mS pbyc vy th| yfu oia nhi?u 

ngu&f.

0 QuJiniivannanli

- Khong duyet hoi dap v6 chinh sach va san pham: Danh ddu vao cac hoi 
dap ve chinh sach va san pham muon khong duyet , Bam vao bieu tuong 
“Khong duyet” de thuc hien khong duyet.

4,926 trend
.......y ....

Cira hang Hoa qua sach Apolo. ©

THONG TIN CHITlfT SAN PHAM

Bao gom cac chuc nang nhu phan loai thuc pham (san pham khuyen mai, 
san pham moi, san pham mua nhidu, san pham quan tarn,...), sd luot thich, gui 
tin nhan den shop, thong tin chi tiet ve shop, cac danh gia, hoi dap, hay dia diem 
cua shop.

- Chuc nang: Duyet, khong duyet hoi dap v£ chinh sach va san pham.
- Duyet hoi dap ve chinh sach va san phdm: Danh d4u vao 

chinh sach va san pham muon duyet va B^m vao bi£u tuong “Duyet” 
hien duyet.

hoi dap ve 
va de thuc

THEODdl



Qu4o t<i v}n njnh Quan ly phan anh vi pham

ca»tfsx/KO San phani H jiloi dunR
E3 TlHHifUiCH

B lifMl'CHWtS
rfiuGie Trjngthil lo ai vi pbam n;I dung WgiydSne IF NguoidSne xifly til*

CS OOiSOATSOUjU •.‘£xinghoatd*ns liHbfKingMiiivm KfMsiiy «. 0

= DANHMyC

Caaj «“m 1 din 1 inuij uiig .-u 1 mut
i5» sjuAn t«i

t HiWMgdJmtfdimj

- Chuc nang: Xu ly phan anh vi pham
I • • A X • A- Xem chi tiet: Bam bieu tuang •» r

de xem chi tiet cua hang

Xu ly vi pham: Bam bieu tuong xuat hien cua sd moi  

CO sft: GIAH hAng san phAm ocop ttkc

Hinh Illite mt Sy:

Q UtWOTInh Phu Thp Xif ly thong tin phan hoi

W M-.:< tKifiS’QUAN If

K xitMowfr
riiudi Cd AUan tiep nhan Njiy gul w Tr«nglhlii MU

XMngtJdaiieu

tsangwbi 0 ctiin 0 awg ling wifi muc

> PiAfrSaWluS-nllnUfe

® htmCuicH

e thGngkS

GSHtTHfiNG

1.6. Duyet binh luan tin tuc:

XO&,;

> •iw.jiiiiin.'wh.iM

> Xilly thong tin ohan hoi

GIAS Him SAW WiAU 
ocop n«.

® DjnghoMdo^
Q Iteinighcgrdjhj;
Q Kh&tdoviphigm

0»:!» 
i.\^inta3

Fit lil di> phvr- Vll ktwSilg 
lit

ouif; >«l MGtflfP

VU

>

> eKjisi»i®»cs,s>

■ 
Thue hien xu ly vi pham bang each chon hinh thuc xu ly: Tiep tuc boat 

dong, ngung boat dong, khoa do vi pham => bdm “Luu” d£ luu thong tin xu ly.
7.5. Xu ly thong tin phan hoi

■■■ ■■ s ■

■

- Chuc nang: Xu ly thong tin phan hoi, chuyen tiep tdi don vi quan ly 
khac, xem chi tiet phan h6i va xoa thong tin phan hoi.

. ..

t £>2' z . 1 1 ■ '?-r'

Own.sb ■. t-vip

. 

W



UBNO Tinh mid llxs Quan ly binh luan tin tii'c

0 QUbilV

V ki£mou*$t
Tin tdc Hpi dun|£ binh luin NijUoi binh lu$n Mgiy ding it Tr^ng t hii{mail

H^i hgtii dS Ibinti cS<4 i6t ctap hgiraiHrf OWiBil <S8A» X G B

eiliw«th(><i Phuong Onnh Rgvyc-n Ini Oi.-r* ,>021 llrAS • M <i«y« x e s

h$i in4»gjd<ti-jis,; q-jy th<!«iiiini#,T4n  binh .• r.nAfluyii O S

eiiNHCniicw <
NO le NiiMyUuvte 27;Uli3»l 1*&6 STMtfcitft ■y a a

C THOHGHt

OtHt THONG
>'4n«HgnWn» by qua lass BCh&ifcj^t v G «

Ei Hu'rlng din si/ dung

Hoyqui Wjjuy£«iTh| IhuyHbng ow h Cha du>^t ✓ as

Hl ion st- Phil V^n.Mang nhlsu KBuirfnthirh-jyHOns 2WZK!)0«i« « ChSduysl G 3

- Chu’c nang: Duyet, khong duyet, xem hoac xoa Binh luan tin tuc.
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Thong tin to chuc: 
Thong tin to chi'/c

HnOiftichtfc

Oja phUOng phu uich:
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ToadpUf:

Ipado Long:

- Chuc nang thay doi thong tin to chnc cung c£p thong tin lien he cho 
ngudi truy cap.

- Sau khi dien day du thong tin thi click “Luu thay doi” d£ cap nhat thong 
tin.

* Quy dinh quan ly thong tin tren website:
- Doi vdi thanh vien/ngudi ban la To chuc - Cong ty: Thong tin bat buoc 

can khai bao gdm Ten cdng ty, So dien thoai, Ma sd thu£, ngay c4p, noi cap, Dia 
chi tru sd chinh (theo giay phep kinh doanh), email, dia chi giao dich, tai khoan 
ngan hang giao dich.

- Doi vdi thanh vien/ngudi ban la Ca nhan: Thong tin bat buoc c£n khai 
bao gdm Ho ten, Ngay sinh, gidi tinh, So CCCD, ngay cdp, noi cap, email, dia 
chi giao dich.

A 1 9 9- Bo phan quan tri kiem tra, kiem soat cac thong tin duoc dang tai, nhung 
thong tin vi pham se bi go bo, trong trudng hop thanh vien tidp tuc tai pham thi 
co the ngung hoac huy bo tu each sir dung gian hang cua thanh vien do;

Trong trudng hop Bo phan quan tri xac nhan duoc thanh vien vi pham 
nhung didu nhu: Dang ky thong tin khong dung su that; Cd cac hanh vi vi pham 
phap luat, vi pham quy dinh cua he thong; Su dung tai khoan va mat khiu vao 
muc dich bat chinh, hoac cho ngudi thu ba su dung; Cd boat dong gay tdn hai 
den he thong... thi Ban quan tri cd thd huy bd tu each su dung gian hang cua 
thanh vien.

Thanh vien khdng su dung dich vu cua San vao nhung muc dich bat hop 
phap, pha hoai, tao ra va phat tan virus gay hu hai tdi he thong, cdu hinh, truydn 
tai thong tin cua San hay su dung dich vu cua minh vao muc dich ddu co, lung 
doan thi trudng t^o nhung don dat hang, chao hang gia, kd ca phuc vu cho vide 
phan doan nhu cau thi trudng. Trong trudng hop vi pham thanh vien phai chiu 
trach nhidm vd cac hanh vi cua minh trudc phap luat;

Doi voi cac boat dong hang hoa, dich vu thuoc danh muc hang hoa, dich 
vu kinh doanh co dieu kien, ngudi ban phai cdng bd Giay chung nhan du didu



kien kinh doanh, Giay chtrng nhankien kinh doanh, Giay chtrng nhan ve ve sinh An toan thuc ph4m (so, ngay c£p, 
noi cap) doi voi hang hoa, dich vu do tren San.

3. Quy trinh giao nhan van chuyen:
Sau khi ngudi mua dat hang xong, ngudi ban se cho nhan vien lien he vdi 

ngubi mua xac nhan dan hang, thong nhdt vdi ngudi mua v6 phuong an van 
chuyen va thanh toan. Ngudi ban hoac dai dien ngudi ban se ti6n hanh giao hang 
den dia chi do ngudi mua cung cap hoac gui qua dudng buu dien, cac don vi van 
chuyen hang. Qua trinh giao nhan, van chuyen hang hda, san pham la su thda 
thuan giua ngudi ban va ngudi mua. Bo phan quan tri khdng tham gia hay cd 
lien quan gi den qua trinh giao nhan van chuyen do.

4. Quy trinh xac nhan, huy don hang:
Cac giao dich bao gdm viec xac nhan dong y mua, ban hoac huy mua, ban 

don hang giua ngudi mua vdi ngudi ban la giao dich hoan toan doc lap va cac ca 
nhan, doanh nghiep tu chiu trach nhiem ve hanh vi cua minh. Bo phan quan tri 
khdng cd chuc nang lap don hang mua, ban va khdng chiu trach nhiem vd viec 
xac nhan hoac huy don hang.

Bd phan quan tri khuyen cao ngudi mua can lien he true tidp vdi ngudi 
ban de dua ra quydt dinh mua ban san phdm, hang hda.

Bd phan quan tri khuyen khich hai ben edn tim hidu ky vd don hang trudc 
khi giao dich. Va vide giao dich can dam bao dung trinh tu va dung quy dinh 
phap luat de tranh tinh trang xay ra mau thuan.

5. Quy trinh doi tra hang va hoan tien:
- Quy trinh doi tra hang:
+ Nguai mua dong y ring chi co thg yeu cau tra hang va hoan tien trong 

cac trudng hop sau:

+ Ngudi mua da thanh toan nhung khdng nhan dupe san pham;
+ San pham bi Idi hoac bi hu hai trong qua trinh van chuyen;
+ Ngudi ban giao sai san phdm cho Ngudi mua (VD: sai kich cd, sai mau 

sac, v.vv...);

+ San pham Ngudi mua nhan duoc khac bidt mot each rd ret so vdi thong 
tin ma Ngudi ban cung cdp trong muc md ta san pham;

+ Trudng hop tra hang do Ngudi mua thay ddi y dinh mua hang se khdng 
dupe chap nhan.

, han chd cac rac rdi phat sinh lien quan den tra hang, Ngudi mua luu 
y can phai gui tra san pham bao gdm toan bd phu kien di kern ndu cd, va san 
pham phai trong tinh trang nguydn ven nhu khi nhan hang. Bd phan quan tri 
khuyen khich Ngudi mua chup lai anh san phdm ngay Ichi nhan dupe de lam 
bang chung ddi chieu/khidu nai ve sau ndu cdn.

- Quy trinh hoan tien:



+ Nguai ban va Ngudi mua can thong nhat ve vice ai se la ngubi chiu phi 
van chuyen doi vdi hang tra lai.

6. Quy trinh bao hanh, bao tri san pham:
Ngubi dang tin ban san pham se phai hoan toan chiu trach nhiem ve cac 

thong tin minh dang tai ve cac chinh sach bao hanh, bao tri san pham. Ngubi 
mua co trach nhiem tim hieu ky cac thong tin dupe dang tai tren San;

Viec bao hanh, bao tri san pham sau giao dich do ngubi mua va ngubi ban 
tu thba thuan. Bo phan quan tri khuyen khich ngubi ban nen co cac hinh thuc 
bao hanh quy chuan, dam bao quyen loi cua ca hai ben.

Viec tien hanh bao tri, nang cap cac gian hang se dupe Bp phan quan tri 
San thong bao cho cac thanh vien trubc khi thuc hien 10 ngay va npi dung bao 
tri, nang cap dupe thuc hien theo ke hoach tu trubc. Trong qua trinh bao tri, Bp 
phan quan tri San se bo tri dubng link hop phap de gian hang van tiep tuc boat 
dong binh thubng.

7. Quy trinh giai quyet tranh chap, khieu nai:
• /X • X7.1, Khieu nai cua Ngudi mua:

Ngubi mua co quyen khieu nai true tiep den ngubi ban hoac gui khieu nai 
qua Bp phan quan tri San. Sau khi tiep nhan phan hoi cua ngubi mua Bp phan 
quan tri se chuyen ngay khieu nai do den ngubi ban bang cac phuong tien nhanh 
nhat.

Trubng hpp npi dung tranh chap, khieu nai co lien quan d6n San, Bp phan 
quan tri San co trach nhiem tiep nhan va to chuc xu ly khieu nai cua ngubi mua 
trong cac giao dich thong qua San;

Khi ngubi mua mua san pham, dich vu phat sinh mau thuan vbi ngubi ban 
hoac bi ton hai Ipi ich hpp phap, Bp phan quan tri San se cung cap cho ngubi 
mua thong tin dang ky cua ngubi ban ngay sau khi nhan dupe yeu c^u cua ngubi 
mua, tich cue ho trp ngubi mua bao ve quyen va Ipi ich hpp phap cua minh. Dbi 
vdi ngubi ban hang can cd trach nhiem cung c£p van ban giay tb chung thuc 
thong tin lien quan den su viec dang gay mau thuan cho ngubi mua.

7.2. Khieu nai cua Ngudi ban:
Ngubi ban dang tin ban phai hoan toan chiu trach nhiem ve chat lupng 

hang hba, dich vu va dang tai tren San. Trubng hpp cd khieu nai phat sinh, thanh 
vien dang tin cd trach nhiem cung c£p van ban giay tb chung thuc thong tin lien 
quan den su viec dang gay mau thuan cho khach hang. Trong moi trubng hpp, 
thanh vien dang tin phai co trach nhiem giai quyet moi khieu nai cua thanh vien 
mua lien quan den chat lupng cua hang hba, dich vu cung cap.

Trubng hpp co khieu nai phat sinh, thanh vien dang tin cd trach nhiem 
cung c4p van ban gi^y tb chung thuc thong tin lien quan dbn su viec dang gay 
mau thuan cho khach hang. Trong moi trubng hpp, thanh vien dang tin phai cd



trach nhiem giai quyet moi khieu nai cua thanh vien mua lien quan den chat 
lircmg cua hang hoa, dich vu cung cap.

Trong trudng hop phat sinh tranh chap, khieu nai giua ngudi ban va ngudi 
mua se uu tien giai quyet bang bien phap thuong luong, hda giai. Neu thong qua 
hinh thuc thuong luong, hda giai ma van khdng th£ giai quyet duoc mau thuan 
phat sinh tu giao dich giua 2 ben ngudi mua, ngudi ban, thi mot trong 2 ben cd 
quyen gui don den co quan nha nude co tham quyen can thiep nMm dam bao loi 
ich hop phap cua cac ben.

7.3. Giai quyet tranh chap, khieu nai cua Bo phqn quan tri:
Sau khi ngudi ban, ngudi mua da giai quyet xong tranh chap phai cd trach 

nhiem bao lai cho Bo phan quan tri San. Trong trudng hop giao dich phat sinh 
mau thuan ma loi thuoc ve ngudi ban thi Bo phan quan tri San se cd bien phap 
canh cao, khda tai khoan hoac chuyen cho co quan phap luat cd thim quyen tuy 
theo muc do cua sai pham. Bo phan quan tri San se chain dot va go bd toan bo 
tm bai ve san pham, dich vu cua ngudi ban do tren San.

Quy trinh tiep nhan thong tin khieu nai, each thuc giai quyet:
Bude 1: Tat ca cac yeu cau giai quyet khieu nai se dupe chuyen den Bo 

phan quan tri San (Tiling tarn Khuyen edng va Tu van phat trien Cong thuong;
Bia chi: So 28B dudng Kim Dong - phudng Gia C^m - thanh phd Viet tri - 

Tinh Phu Tho.
Bien thoai: 0210.3 636688, fax: 0210.3 841767
Email: hotrogiaothuong@gmail.com
Bude 2: Sau khi tiep nhan yeu cau giai quyet khidu nai, trong vdng 03 

ngay lam viec, Bo phan quan tri se tien hanh xac minh lai nhung thong tin do 
khach hang cung cap.

Bude 3: Khieu nai cua ngudi mua hoac ngudi ban se dupe Bp phan quan 
tri ghi nhan va trong vdng 02 ngay lam viec Bp phan quan tri San cd trach 
nhiem dua ra giai phap giai quydt thda dang cho khach hang va phan hoi bang 
van ban.

IV. QUY TRINH THANH TOAN
1. Quy trinh thanh toan giua ngudi mua va ngudi ban:
Viec thanh toan giua ngudi mua va ngudi ban do hai ben tu trao doi, thda 

thuan tren nguyen tac dam bao quyen loi, nghTa vu giua hai ben va theo dung 
quy dinh cua phap luat. Bp phan quan tri khdng tham gia vao qua trinh cung nhu 
npi dung thda thuan mua ban va thanh toan giua hai ben.

Bp phan quan tri khuydn khich ngudi mua va ngudi ban thuc hien thanh 
toan sau giao dich qua cac hinh thuc dam bao nhu chuydn khoan, va phai cd hda 
don chung tu lam co so cho viec giai quyet tranh chap, khieu nai neu cd sau giao 
dich.

mailto:hotrogiaothuong@gmail.com


2. Quy trinh thanh toan giua ngudi ban va Bo phan quan tri:
Ngudi ban khong phai tra bat ky khoan phi nao trong trirong hop su dung 

gian hang “mien phi”.
Doi vbi thanh vien co dang ky su dung cac dich vu quang cao, tu van... 

tren San thi hai ben thuong lupng thoa thuan nhung dieu khoan cu the trong hop 
dong dich vu (tren co so hop dong mau), trong do co quy dinh ro chi tiet ve dieu 
khoan thanh toan.

Ngubi ban thanh toan theo hinh thuc chuyen khoan hoac tien mat theo 
quy dinh trong hop dong. Bo phan quan tri thuc hien cac dich vu va phat hanh 
hoa don theo quy dinh hien hanh.

V. DAM BAG AN TOAN GIAO DICH
San giao dich TMDT tinh Phu Tho xay dung co che bao dam an toan giao 

dich nhu sau:
Thanh vien co trach nhiem cung cap thong chinh xac, trung thuc nhung 

thong tin ca nhan hoac doanh nghiep cung nhu thong tin ve san pham, hang hoa 
can rao ban. Neu cung cap thong tin sai lech, thanh vien hoan toan chiu trach 
nhiem vdi nhung hau qua phat sinh, neu co;

Bo phan quan tri khuyen cao thanh vien can tim hieu that ky thong tin doi 
tac (ngubi mua, ngubi ban) cung nhu ve san pham, hang hoa dang chao ban 
trudc khi tien hanh giao ket hop dong mua ban;

Bo phan quan tri mong muon tao dieu kien cho nhung ngubi mua, ngubi 
ban noi co the tiep can dupe vbi nhau, va tim dupe nhung khach hang phu hop 
nhat cho viec mua ban san pham, hang hoa cua minh;

Bp phan quan tri San lubn cd gang giu cho nhung thong tin dupe dang 
tren trang Website phong phu va chinh xac nhat co the;

VI. BAG VE THGNG TIN CA NHAN KHACH HANG
1. Muc dich thu thap thong tin:
- Viec thu thap du lieu, thong tin tren San bao gbm: Email, dien thoai, ten 

dang nhap, mat khau dang nhap, dia chi va mot sb giay to phap ly co lien quan 
den thanh vien khi tham gia San giao dich thuong mai dien tu tinh Phu Thp. Day 
la nhung thong tin ma San can thanh vien cung cap bat bupc khi dang ky su 
dung dich vu va de San lien he, xac nhan khi thanh vien dang ky su dung dich 
vu tren San nham dam bao quyen loi cho ngubi tieu dung.

- Bp phan quan tri va cac thanh vien se tu chiu trach nhiem ve bao mat va 
luu giu moi boat dong su dung dich vu dubi ten dang ky, mat khau va hop thu 
cua minh. Ngoai ra, thanh vien co trach nhiem thong bao kip thbi cho Bp phan 
quan tri ve nhung hanh vi su dung trai phep, lam dung, vi pham bao mat, luu giu 
ten dang ky va mat khau cua ben thu ba de co bien phap giai quybt phu hop.

2. Pham vi su* dung thong tin:



• A

Thong tin ca nhan cua thanh vien cung c4p co thd dung vao cac muc dich 
sau:

- Cung cap cac hang hoa, dich vu hay thuc hien nhung giao dich den 
thanh vien;

- Gui cac thong bao ve cac boat dong trao d6i thong tin giua cac thanh 
vien va San giao dich TMDT tinh Phu Tho;

- Ngan ngua cac boat dong pha huy tai khoan cua thanh vien hoac cac 
boat dong gia mao thanh vien;

- Lien lac va giai quyet vdi thanh vien trong nhung truong hop dac biet;
- Khong su dung thong tin ca nhan cua thanh vien ngoai muc dich xac 

nhan va lien he co lien quan den giao dich tai Website;
- Nang cao moi tuong tac va lien ket vdi Khach hang;
- Trong trudng hop co yeu cau cua phap luat: San co trach nhiem hop tac 

cung cap thong tin ca nhan thanh vien khi co yeu cau tu co quan tu phap bao 
gdm: Vien kiem sat, Toa an, co quan cdng an dieu tra lien quan den hanh vi vi 
pham phap luat nao do cua khach hang. Ngoai ra, khong ai co quyen xam pham 
vao thong tin ca nhan cua thanh vien.

3. Thoi gian luu trfr thong tin
Du lieu ca nhan cua thanh vien se duoc luu tru cho den khi co yeu c^u 

huy bo hoac tu thanh vien dang nhap va thuc hien huy bo. Con lai trong moi 
trudng hop thong tin ca nhan thanh vien se duoc bao mat tren may chu cua San 
giao dich TMDT tinh Phu Tho.

4. Nhung ngudi hoac to chuc co the tiep can vdi thong tin:
Chi Bo phan quan tri San giao dich TMDT tinh Phu Tho moi cd quyen 

tiep can thong tin ngudi tieu dung, hoac co quan nha nude cd tham quyen khi 
duoc yeu cau cung cdp thong tin.

5. Dia chi ciia don vi thu thap va quan ly thong tin:
Bo phan quan tri San giao dich TMDT tinh Phu Tho (Trung tarn Khuyen 

cdng va Tu van phat tridn Cong thuong).

Dia chi co quan: So 28B dudng Kim Dong, phudng Gia Cam, thanh phd 
Viet Tri, tinh Phu Tho.

Dien thoai: 0210.3 636688
Fax: 0210.3 841767
Email: hotrogiaothuong@gmail.com
6. Phuong tien, cdng cu de ngudi dung tiep can va chinh sua du lieu 

ca nhan cua minh:

- Moi ngudi dung dupe cap mot tai khoan tren San giao dich TMDT tinh 
Phu Tho bao gdm user va password dd truy cap vao website. Sau khi dang nhap,

mailto:hotrogiaothuong@gmail.com


.com

thanh vien dirge sir dung moi dich vu tien ich dirge cung cap tren website theo 
dung chuc nang, quy£n han dirge phan c^p.

- Thanh vien co quySn tyr kiSm tra, cap nhat, di£u chinh hoac huy bo thong 
tin ca nhan cua minh hoac yeu c4u Bo phan quan tri San thirc hien viec nay.

7. Cam ket bao mat thong tin ca nhan thanh vien:
- Thong tin ca nhan cua thanh vien dirge Bo phan quan tri cam ket bao 

mat tuyet doi theo chinh sach bao ve thong tin ca nhan. Viec thu thap va su dung 
thong tin cua moi thanh vien chi dirge thirc hien khi co sir d6ng y cua khach 
hang do trir nhung tnrdng hgp phai cung c£p thong tin ca nhan thanh vien cho 
co quan Nha nude co tham quyen khi dirge yeu cau;

- Bo phan quan tri khong su dung, khong ban, khong chuyen giao, cung 
cap hay tiet lo cho ben thu ba nao v£ thong tin ca nhan cua thanh vien khi khong 
co su cho phep dong y tu thanh vien;

- Trong trudng hgp may chu luu tru thong tin bi hacker tSn cong dan d£n 
mat mat du lieu ca nhan thanh vien, Bo phan quan tri se co trach nhiem thong 
bao vu viec cho co quan chuc nang di£u tra xu ly kip thdi va thong bao cho 
thanh vien dugc bi6t;

- Bo phan quan tri bao mat tuyet ddi moi thong tin giao dich true tuyen 
cua thanh vien bao gom thong tin hoa don k£ toan, chung tu s6 hoa tai khu vuc 
du lieu trung tarn an toan cdp 1 cua San;

- Neu xet thay thong tin cua thanh vien cung cap tren San la khong chinh 
xac, Bo phan quan tri se tien hanh huy toan bo nhung noi dung cua thanh vien 
do dugc dang tai tren San.

8. Co’ che tiep nhan va giai quyet khieu nai lien quan den thong tin ca 
nhan khach hang.

- Thong tin ca nhan khach hang bi su dung sai muc dich Bo phan quan tri 
San dung ra tiep nhan khieu n^i cua ngubi tieu dung. Khi phat hien sir vi pham, 
ngubi tieu dung co the gui klii^u nai ve Bo phan quan tri San bang cac hinh thuc 
sau: qua Email, goi dien thoai hoac co the d£n true tiep.

- Email nhan thong tin khieu nai: hotrogiaothuong@gmail
- Bien thoai: 0210.3 636688.
- Bo phan quan tri San giao dich TMDT tinh Phu Tho (Trung tarn Khuy£n 

cong va Tu van phat trien Cong thuong).

- Bia chi: Sb 28B dubng Kim Bong, phubng Gia Cam, thanh pho Viet Tri, 
tinh Phu Tho.

Bo phan quan tri San se xac nhan lai thong tin, phai co trach nhiem tra 
Ibi ly do va hudng dan thanh vien khoi phuc va bao mat lai thong tin xem xet va 
ho trg cung vbi ngubi tieu dung dung ra lam viec true tihp vbi co quan nha nude 
cd tham quyen, ho trg cung c£p cac thong tin can thibt phuc vu cho viec khibu 
nai.



- Trong trirang hap he thong thong tin bi tan cong lam phat sinh nguy co 
mat thong tin cua nguai tieu dung, Bo phan quan tri San se thong bao cho co 
quan chuc nang trong vong 24 (hai muoi bdn) gib sau khi phat hien sir co.

VII. QUAN LY THONG TIN XAU:
* Quy dinh ve quan ly, kiem soat thong tin tren San:
Nguai ban thirc hien viec dang tai cac hinh anh, noi dung, thong tin hang 

hoa len san TMDT giaothuong.net.vn theo cac quy dinh va tieu chi theo hubng 
dan tren giao dien website. Sau do, nh£n nut “Luu san ph^m” d£ gui san pham 
cho Bo phan quan tri kiem duyet.

- Cac hinh anh, noi dung, thong tin san pham cua Nguai ban se dupe Bo 
phan quan tri kiem duyet noi dung trubc khi chinh thuc dang tai tren San. Viec 
kiem soat va xet duyet dupe dien ra hang ngay. Bp phan quan tri chi cho phep 
cac tin dang dat tieu chudn theo quy dinh dupe hien thi.

- Cac hinh anh, npi dung, thong tin san pham khong vi pham cac quy dinh 
chung, khong vi pham tu khoa, tieu chi dang thong tin san pliim cua San va 
khong vi pham cac quy dinh cua phap luat, bp phan quan tri npi dung cua San se 
chap nhan Duyet” va xuat thong tin. Khi do, san pham se dupe dang tai chinh 
thuc len San giao dich TMDT giaothuong.net.vn.

- Vbi trubng hop cac npi dung va thong tin ve san pham vi pham cac quy 
dinh chung cua San va/hoac vi pham cac quy dinh cua phap luat, Bp phan quan 
tri se yeu cau Nguoi ban chinh sua lai cac npi dung thong tin do va gui cho Bp 
phan quan tri de kiem duyet lai.

(Neu sau khi gui lai ma thong tin van vi pham cac quy dinh chung cua San 
va/hoac vi pham cac quy dinh cua phap luat, Bp phan quan tri San co toan quy£n 
loai bo npi dung do va khong dang tai len San, dong thbi gui thong bao tdi 
Nguai ban).

- Bp phan quan tri San giu toan quyen quyet dinh ve viec luu giu hay loai 
bo tin da dang tren San ma khong can bao trubc.

* Luu y:

Khong dupe phep dang tai nhung thong tin lien quan d6n cac vdn de ma 
Phap luat Viet Nam khong cho phep;

Khong dupe dang nhung bai via, thong tin co npi dung vi pham phap 
luat, da kich, boi nhp, chi trich hay ban luan ve chinh tri, ton giao, phan dong, ky 
thi van hoa, dan tpc, cung nhu vi pham khac lien quan den thudn phong iny’tuc 
cua dan tpc Viet Nam.

Khong dupe xam pham quy£n Ipi, uy tin, dbi tu cua cac ca nhan hay thanh 
vien khac, khong dupe dung ngbn tu tuc tiu, thoa ma trong cac thong tin tham 
gia. Khong dupe Ipi dung website d£ tuyen truygn, de xubng, 16i keo vbi nhung 
npi dung khong lanh manh.



Phai dung ngon tu trong sang, ro rang, dung chinh ta, nghiem cam moi 
hinh thu’c viet tat theo hinh thuc chat, ngon ngu toi nghia.

Moi tin dang vi pham quy dinh thanh vien hoac dang sai chuyen muc se bi 
xoa bai.

* Danh sach san pham cam giao dich:
- Tat ca cac loai rugu;
- Thuoc la dieu, xi ga va cac dang thudc la thanh pham khac;
- Cac loai phao nd, thudc phao no;
- Cac chat ma tuy;
- Thiet bi gay nhieu thong tin di dong te bao;
- Den trdi;

- Vu khi quan dung, trang thiet bi, ki thuat, khi tai, phuong tien chuyen 
dung quan sir, cdng an, quan trang;

Do choi nguy hiem, do choi cd hai tori giao due nhan each va sue khde 
cua tie em hoac toi an ninh, trat tu, van hda xa hoi ( bao gdm ca cac chuong 
trinh trd choi dien tu);

- Cac san pham van hda phan dong, ddi truy, me tin di doan hoac cd hai 
toi giao due tham my, nhan each

- Di vat, cd vat, bao vat qudc gia thudc di tich lich su van hda va danh lam 
thang canh, thudc so huu toan dan, so huu cua cac td chuc chinh tri, td chuc 
chinh tri - xa hoi;

- Hda chat ddc; Tien chat;

- Thudc la dieu, xi ga va cac dang thudc la thanh ph^m khac nhap lau.
- Thuc vat, dong vat hoang da;

- Thuy san cam khai thac, thuy san co du luong chat ddc hai vuot qua gidi 
han cho phep, thuy san cd yeu td ddc tu nhien gay nguy hidm ddn tinh mang con 
ngudi;

- Cac loai thudc chua b|nh cho ngudi, cac loai vac xin, sinh ph&m y te, 
my pham, hda chdt va chd pham diet con trung, diet khuan trong linh vuc gia 
dung va y te chua duoc su dung tai Viet Nam;

- Cac loai trang thiet bi y te chua duoc phep su dung tai Viet Nam
- Cac loai my pham y te chua duoc cdng bd vdi co quan cd th^m quydn;
- Mua ban cac loai xe khdng cd gmy td hay mdt giay td (Chu y khi mua 

ban xe phai cd ben thu 3 chung gi^y td)

- Mua ban thong tin ca nhan (email, danh sach khach hang...)
* Danh sach san pham giao dich cd dieu kien:



~ v°ri dvng CV the thao tap vo, thanh vien ban hang phai la cua hang 
dung cu the thao hay co so san xudt dung cu th£ thao.

- Doi vdi cac mat hang gidi tinh nhu bao cao su co the ban nhu nha thuoc, 
rieng sextoy, kich dung khong duoc ban.

- Doi vdi cac mat hang phan mem nhu account, software,... cd ban quySn, 
phai do cdng ty cd giay phep kinh doanh rd rang. Cac ca nhan khong dupe ban 
mat hang nay.

* Hanh vi cam trong boat dong dang tai tin de gidi thieu, quang cao 
san pham, dich vu tren San:

- Quang cao thieu tham my, trai vdi truyen thong lich su, van hda, dao 
due, thuan phong my tuc Viet Nam.

- Quang cao xue pham uy tin, danh du, nhan phdm cua td chuc, ca nhan.
- Quang cao cd su dung hinh anh, Idi ndi, chu vidt cua ca nhan khi chua 

dupe ca nhan do dong y, tru trudng hpp dupe phap luat cho phep.
- Quang cao khong dung hoac gay nham lan ve kha nang kinh doanh, kha 

nang cung cdp san phdm, hang hda, dich vu cua to chuc, ca nhan kinh doanh san 
pham, hang hda, dich vu; ve so lupng, chat lupng, gia, cdng dung, kieu dang, 
bao bi, nhan hieu, xuat xu, chung loai, phuong thuc phuc vu, thdi han bao hanh 
cua san pham, hang hoa, dich vu da dang ky hoac da dupe cdng bo.

- Quang cao bang vide su dung phuong phap so sanh true tiep ve gia ca, 
chat lupng, hieu qua su dung san pham, hang hda, dich vu cua minh vdi gia ca, 
chat lupng, hieu qua su dung san pham, hang hda, dich vu cung loai cua td chuc, 
ca nhan khac.

- Quang cao cd ndi dung canh tranh khong lanh manh theo quy dinh cua 
phap luat ve canh tranh.

- Quang cao vi pham phap luat ve sd huu tri tue.
* Chu gian hang phai cung cap day du thong tin sau:
+ Ten chu gian hang (Ten DN, HTX, hd kinh doanh...) theo dang ky kinh 

doanh;

+ Dia chi dang ky kinh doanh (hoac dia thudng tru cua ca nhan);
+ So, ngay cap va nai cap giay chung nhan dang ky kinh doanh chu gian 

hang, hoac so, ngay cap va don vi cap quySt dinh thanh lap cua td chuc, hoac ma 
so thue ca nhan cua ca nhan.

+ Sd dien thoai lien he;
+ Email;

X X* Co* che ra soat, kiem soat thong tin ve san pham/dich vu cua San 
giao dich TMDT tinh Phu Tho ddi vdi san pham/dich vu dang tai tren 
website & Bien phap xu* ly dang tin vi pham:



Co’ che rd so at, kiem so at thong tin ve san pham/dich vu cua Ban qudn 
ly San giao dich TMDT doi vdi sanpham/dich vu dang tai tren website:

Sau khi khach hang dang ban san phdm, san pham se dupe gdi d6n Bo 
phan quan tri San. Nhung thong tin san pham nay se dupe bp phan bien tap quan 
ly npi dung cua San kiem soat va xet duyet chat che hang ngay.

San se toan quyen loai bo cac tin dang rao ban cua khach hang n6u nhu tin 
dang rao ban vi pham quy che dang tin. Cac tin dang khong phu hop vdi chuyen 
muc quy dinh se bi xda hoac chuyen sang chuyen muc khac cho la hop ly.

ci 5 • 5 r 5San giu quyen quyet dinh ve viec luu giu hay loai bo tin da dang tren 
trang web nay ma khong can bao trudc.

Bien phdp xw ly dang tin vipham:

Khi Bp phan quan tri San phat hien ra thanh vien vi pham 1 trong cac dieu 
tren, bai dang san pham se khong dupe duyet va Bp phan quan tri San se gui 
mail nhac nhd thanh vien.

Thanh vien con cd tinh dang bai, ban quan tri se tu dong xda tai khoan ma 
khong can thong bao trudc.

VIII. TRACK NHIEM TRONG TRlTONG HOP PHAT SINH LOI 
KY THUAT:

1. Khi thuc hien cac giao dich tren San giao dich TMDT tinh Phu Thp, 
yeu cau cac thanh vien phai doc va tim hieu rd quy chd boat dong cua he thdng; 
thuc hien dung theo cac quy trinh hudng dan.

2. Bp phan quan tri cam ket no luc dam bao su an toan va on dinh cua 
toan bp he thong ky thuat. Trong trudng hop xay ra su co do loi cua Bp phan 
quan tri. Bp phan quan tri San se ngay lap tuc ap dung cac bien phap de dam bao 
quyen loi cho thanh vien.

3. Bo phan quan tri San cam ket cung cap dich vu vdi chat lirong t6t nhat 
cho cac thanh vien tham gia giao djch.Tnrong hop phat sinh loi ky thuat, loi 
phdn mem hoac cac 16i khach quan khac dan den thanh vien khong the tham gia 
giao dich dupe thi cac thanh vien thong bao sdm nhat co thd cho Bo phan quan 
tri San de xu ly:

4. Bo phan quan tri San se thong bao den cac thanh vien khi co su cd ky 
thuat: Trong truong hop bi hacker tdn cong Bo phan quan tri se co gSng bao ve 
cac duu lieu ca nhan cua thanh vien. Thanh vien co trach nhiem phoi hop vdi Bp 
phan quan tri khi cd yeu cau xac minh cac thdng tin lien quan.

5. Tuy nhien, Bp phan quan tri se khong chju trach nhiem giai quydt trong 
trudng hop: Thdng bao cua cac thanh vien khong den dupe Bp phan quan tri San 
ho|c cac phat sinh tir loi ky thuat, loi dubng truyen, phan mdm hoac cac loi khac 
khong do Bp phan quan tri gay ra.

Thdng tin phan hoi theo dia chi sau:

Trung tain Khuydn edng va Tir van phat trien Cong thuwng



DD: 0914 349 783 (Mr Thai)

Dia chi: So 28B duong Kim Dong, phuong Gia Cam, thanh ph6 Viet Tri, 
tinh Phu Tho.

Dien thoai: 0210.3 636688
Fax: 0210.3 841767
Email: hotrogiaothuong@gmail.com/
IX. QUYEN VA TRACK NHIEM CUA BO PHAN QUAN TRI SAN, 

NGVO’I MUA, NGUOI BAN
1. Quyen va trach nhiem cua Bo phan quan tri
1.1. Quyen cua Bo phan quan tri San
- Bo phan quan tri San se tien hanh cung cap cac dich vu cho nhung thanh 

vien tham gia sau khi da hoan thanh cac thu tuc va cac di£u kien bit buoc ma 
San neu ra dong thoi co quyen kiem tra thong tin cac thuong nhan, to chuc, ca 
nhan dua len San;

- Bo phan quan tri co toan quyen thay ddi noi dung Quy che hoat dong va 
se thong bao tren San cho tat ca cac ddi tuong su’ dung dich vu san giao dich 
thuong mai dien tu it nhit 5 ngay trudc khi ap dung nhung thay ddi do. Bd phan 
quan tri cd toan quyen thay doi hay chinh sua, them hoac hot Quy dinh su dung 
cac dich vu bing each cap nhat len San vao bit ky thoi didm nao ma khdng cin 
thong bao.

- Tu chdi, tarn ngung hoac cham dut cung cip dich vu cho thanh vien 
trong trudng hop cd co so chung minh thanh vien cung cap thong tin cho san 
giao dich khdng chinh xac, khdng day du, vi pham phap luat, dao due, thuin 
phong my tuc Viet Nam;

- Tam ngung hoac xda tai khoan thanh vien, tu chdi cung cip mot hoac tit 
ca dich vu tren San trong trudng hop thanh vien vi pham Quy chd hoac cd 
nhung hanh vi anh huong den hoat dong kinh doanh tren san nhu hoat dong lua 
dao, gia mao, gay rdi loan thi trudng, gay mit doan kdt ddi vdi cac thanh vien 
khac cua San. Trong trudng hop nay Bd phan quan tri khdng cin thong bao cho 
thanh vien vi pham biet;

- San giao dich TMDT tinh Phu Tho giu ban quyen su dung dich vu va 
cac noi dung tren san theo luat ban quyen qudc ti va cac quy dinh phip luat vd 
bao ho so huu tri tue tai Viet Nam. Tit ca cac bidu tuong, logo, noi dung theo 
cac ngdn ngu khac nhau ddu thudc quyen so huu cua San nay, nghidm cam moi 
hanh vi sao chep, su dung va phd bidn bat hop phap cac quyen so huu tren;

- Bd phan quan tri San se xem xet va cd quyen chain dut ngay quyen su 
dung dich vu va quyen cua thanh vien neu thanh vien hoat dong vi pham phap 
luat hidn hanh cua Viet Nam, da pha san, bi kdt an hoac dang trong thoi gian thu 
an.

gmail.com/


- Trong truong hop cham dut quyen thanh vien va quyen sir dung dich vu 
thi tat ca cac chung nhan, cac quySn cua thanh vien dupe cdp se mac nhien het 
gia tri va bi cham dut.

- Bo phan quan tri San giu quyen dupe thay ddi bang, bi£u gia dich vu va 
phuong thuc thanh toan trong thbi gian cung cap dich vu cho thanh vien theo 
nhu cau va dieu kien kha nang cua San va se bao trubc cho thanh vien then han 
la mot (01) thang.

- Co quyen yeu cau thuong nhan, to chuc, ca nhan la ngubi ban tren san 
giao dich thuong mai dien tu cung cap thong tin theo quy dinh khi dang ky su 
dung dich vu.

1.2. Track nhiem cua Bo phan quan tri San
- San phai dang ky thiet lap website cung c^p dich vu san giao dich 

thuong mai dien tu theo quy dinh va cong bo cac thong tin ve ngubi sb huu 
website theo quy dinh tai Nghi dinh sb 52/2013/ND-CP tren trang chu website.

- Xay dung va cong bo cong khai tren website quy chb boat dong cua san 
giao dich thuong mai dien tu theo quy dinh tai Nghi dinh so 52/2013/ND-CP; 
theo ddi va bao dam viec thuc hien quy chb do tren san giao dich thuong mai 
dien tu.

- Yeu cau ngubi ban tren san giao dich thuong mai dien tu cung cbp thong 
tin theo quy dinh tai Nghi dinh sb 52/2013/ND-CP khi dang ky su dung dich vu. 
Vdi ngubi ban nude ngoai, cac ten rieng dupe phien am tibng Viet hoac thb hien 
bang ky tu La tinh.

- Co co che kiem tra, giam sat de dam bao viec cung cap thong tin cua 
ngubi ban tren san giao dich thuong mai dien tu dupe thuc hien chinh xac, day 
du.

- Luu tru thong tin dang ky cua cac thuong nhan, to chuc, ca nhan tham 
gia san giao dich thuong mai dien tu va thuong xuyen cap nhat nhung thong tin 
thay dbi, bb sung cd lien quan.

- Thiet lap co che cho phep thuong nhan, tb chuc, ca nhan tham gia san 
giao dich thuong mai dien tu thuc hien dupe quy trinh giao ket hop dong theo 
quy dinh tai Nghi dinh so 52/2013/ND-CP.

- Ap dung cac bien phap can thiet db dam bao an toan thong tin lien quan 
den bi mat kinh doanh cua thuong nhan, tb chuc, ca nhan va thong tin ca nhan 
cua ngubi tieu dung.

- Co bien phap xu ly kip thbi khi phat hien hoac nhan dupe phan anh vb 
hanh vi kinh doanh vi pham phap luat tren san giao dich thuong mai dibn tu:

a) Ngan chan va loai bb khbi website nhung thong tin mua ban hang hba, 
cung ung dich vu thubc danh muc hang hba, dich vu cbm kinh doanh, thubc 
nganh, nghb cam dau tu kinh doanh theo quy dinh cua phap luat;



b) Go’ bo thong tin ve hang hoa, dich vu vi pham phap luat trong vong 24 
gid ke tu khi nhan dupe yen can cua co quan quan ly nha nude cd thim quydn;

c) Phdi hop vdi cac chu the quyen so him tri tue ra soat va go bo cac san 
pham xam pham quyen so hun tri tue theo quy trinh, thu tuc edng bo tai Quy chd 
hoat dong cua san giao dich thuong mai dien tu;

d) Canh cao hoac tu chdi cung cap dich vu cd thdi han hoac vinh vien ddi 
vdi nhung ca nhan, thuong nhan, to chuc cd hanh vi kinh doanh vi pham phap 
luat;

d) Cac bien phap khac theo Quy che hoat dong cua san giao dich thuong 
mai dien tu.

- Ho trp co quan quan ly nha nude dieu tra, xu ly cac hanh vi kinh doanh 
vi pham phap luat va giai quyet tranh chap, khieu nai:

a) Cung cap thong tin ve ddi tupng cd dau hieu, hanh vi vi pham phap luat 
tren san giao dich thuong mai dien tu cho co quan quan ly nha nude cd th4m 
quyen khi phat hien hoac nhan dupe cac thong tin neu tren;

b) Thuong xuyen cap nhat tu khda theo khuydn cao tu co quan quan ly 
nha nude cd tham quyen va Ipc thong tin theo tu khda trudc khi thong tin vd 
hang hda, dich vu hien thi tren website;

c) Tidp nh^n, phan hoi thong tin de giai quyet khieu nai, phan anh va tranh 
chap lien quan den san giao dich thuong mai dien tu tai Cdng thong tin Quan ly 
hoat dong thuong mai dien tu cua Bp Cong Thuong tai dia chi online.gov.vn.

_ f r r r

- Cong bo cdng khai co che giai quyet cac tranh chap phat sinh trong qua 
trinh giao dich tren san giao dich thuong mai dien tu. Khi khach hang tren san 
giao dich thuong mai dien tu phat sinh mau thuan vdi ngudi ban hoac bi tdn hai 
Ipi ich hop phap, phai cung cap cho khach hang thong tin vd ngudi ban, tich cue 
hd trp khach hang bao vd quyen va Ipi ich hop phap cua minh.

- Ddi vdi nhung san giao dich thuong mai dien tu cd chuc nang dat hang 
true tuydn, ngoai cac nghia vu tren, thuong nhan, to chuc cung cdp dich vu san 
giao dich thuong mai dien tu cd trach nhidm:

a) Chi dinh dau mdi tidp nhan ydu cau va cung cdp thong tin true tuydn 
cho co quan quan ly nha nude vd cac doi tupng cd ddu hidu vi pham phap luat; 
dau mdi nay se cung cap thong tin trong vdng 24 gid kd tu thdi diem tiep nhan 
ydu cau de kip thdi phuc vu cdng tac thanh tra, kidm tra, xu ly vi pham va giai 
quyet khieu nai, to cao;

b) Deii dien cho ngudi ban nude ngoai tren san giao dich thuong mai dien 
tu giai quyet cac khidu nai cua ngudi tidu dung lien quan den hang hda, dich vu 
do thuong nhan nude ngoai cung cap va cd trach nhidm thong bao nghia vu thue 
cua ngudi ban nude ngoai khi tham gia san giao dich thuong mai dien tu theo 
quy dinh ciia phap luat Viet Nam;
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>A A • • A A \ • • r 'c) La dau moi tiep nhan va giai quyet cac khieu nai cua ngudi tieu dung 
trong truong hap mot giao dich thuc hien tren san giao dich thuong mai dien tu 
co nhieu hon 02 ben tham gia;

d) Luu tru thong tin ve cac giao dich dat hang dugc thuc hien tren san 
giao dich thuong mai dien tu theo quy dinh cua phap luat ve ke toan.

2. Quyen, track nhiem cua ngud’i ban:
2.L Quyen cua ngwoi ban hang tren san

r

- Doi vdi cac thanh vien tham gia San giao dich TMDT tinh Phu Tho se 
dugc mien phi thanh vien. Phi thanh vien dugc hieu la khoan phi de dugc tham 
gia boat dong tren San khong tinh den cac khoan phi khac nhu phi thue quang 
cao, cac dich vu tu van, cac khoan phi khac tren San;

- Dugc tao mot gian hang rieng de trung bay hang hoa va tien hanh giao 
dich kinh doanh cung nhu quang ba doanh nghiep cua minh tren San;

- Dugc cap mot ten dang ky va mat khau rieng de su dung cac dich vu, 
quan ly gian hang va cac giao dich cua minh tren San.

- Dugc ho trg, huong dan su dung cac cong cu, cac tinh nang phuc vu cho 
viec xay dung gian hang, tien hanh giao dich va su dung cac dich vu tien ich tren 
San.

- Dugc huong cac chinh sach uu dai do San hay cac ddi tac thu ba cung 
cap tren San. Cac chinh sach uu dai nay se dugc dang tai true ti6p tren San hoac 
dugc gui true tiep den cac thanh vien.

- Co quyen dong gop y kien cho San trong qua trinh boat dong. Cac kien 
nghi dugc gui true tiep bang thu, fax hoac email d£n Bo phan quan tri San.

2.2. Track nhiem cua ngud'i ban tren san:
- Tu chiu trach nhiem bao mat va luu giu v6 moi boat dong su dung dich 

vu dudi ten dang ky, mat kh£u va hop thu dien tu cua minh. Tu bao quan v£ tai 
khoan va mat khau cua minh, khong dugc cho ngubi khac mugn su dung, ban, 
chuyen nhugng lai tai khoan va mat khau. Bo phan quan tri San khong chiu 
trach nhiem ve bat ky nhung tdn that phat sinh nao do viec d$ mat thong tin gay 
ra; Thanh vien co trach nhiem thong bao kip thbi cho Bo phan quan tri San v6 
nhung hanh vi su dung trai phep, lam dung, vi pham bao mat, luu giu ten dang 
ky va mat khau cua minh de hai ben cung hgp tac xu ly;

- Thanh vien co trach nhiem boi thuong thiet hai cho ngubi 
chung minh dugc 16i do thuoc ve ngubi ban;

- Ngubi ban phai cung c4p nhung thong tin d£ khach hang co the xac dinh 
chinh xac cac dac tinh cua hang hoa, dich vu nMm tranh su hieu nham khi quySt 
dinh viec de nghi giao ket hgp ddng; Thong tin ve hang hoa cong bb tren San 
phai bao gom cac noi dung bat bupc the hien tren nhan hang hoa theo quy dinh 
phap luat ve nhan hang hoa, tru cac thong tin co tinh cMt rieng biet;
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Dam bao tinh chinh xac, trung thirc cua thong tin ve hang hoa, dich vu 
cung cap tren San. Tir chiu trach nhiem ve noi dung, hinh anh cua thong tin 
doanh nghiep va cac thong tin khac cung nhu to an bo qua trinh giao dich vdi cac 
doi tac tren San. Thanh vien da dang ky khdi tao gian hang phai dam bao cap 
nhat thong tin ve san pham hang hoa hoac dich vu cua minh it nhat 1 thang 1 Idn 
tren gian hang da dang ky;

- Cung cap thong tin ve tinh hinh kinh doanh cua minh khi co yeu cau cua 
co quan nha nubc co tham quyen de phuc vu boat dong thong ke thuong mai 
dien tu;

- Tuan thu quy dinh cua phap luat ve thanh toan, quang cao, khuyen mai, 
bao ve quyen sb huu tri tue, bao ve quyen loi ngubi tieu dung va cac quy dinh 
cua phap luat co lien quan khac khi ban hang hoa hoac cung ung dich vu tren 
san giao dich TMDT;

- Thong bao kip thbi cho Bo phan quan tri San ve nhung hanh vi su dung 
trai phep, lam dung, vi pham bao mat, luu gin ten dang ky va mat khiu cua ben 
thu ba de co bien phap xu ly kip thbi va chinh xac;

- Khbng su dung dich vu cua San vao nhung muc dich bdt hop phap, khbng 
hop ly, lira dao, de doa, tham do thong tin bat hop phap, pha hoai, tao ra va phat 
tan virus gay hu hai tbi he thong, cau hinh, truyen tai thong tin cua San hay sir 
dung dich vu cua minh vao muc dich ddu co, lung loan thi trubng tao nhung don 
dat hang, chao hang gia, ke ca phuc vu cho viec phan doan nhu cdu thi trubng. 
Trong trubng hop vi pham thi thanh vien phai chiu trach nhiem v6 cac hanh vi cua 
minh trubc phap luat;

- Khbng duoc thay doi, chinh sua, gan ghep, copy, truyen ba, phan phoi, 
cung cap va tao nhung cbng cu tuong tu cua dich vu do San cung cdp cho mot 
ben thu ba neu khbng dupe su dong y cua Bb phan quan tri San;

- Thanh vien khbng dupe co nhung hanh dong gay mat uy tin cua San 
dubi moi hinh thuc nhu gay mdt doan kbt giua cac thanh vien bang each su dung 
ten dang ky thu hai, thong qua mot ben thu ba hoac tuyen truybn, phb bibn 
nhung thong tin khbng co loi cho uy tin cua San.

3. Quyen va trach nhiem cua ngubi mua hang tren San:
3.1. Quyen cua ngud'i mua hang:
Khi co nhu cau mua hang true tuyen tren San giao dich TMDT tinh Phu 

Thp ngubi mua co quyen tim hieu, tham khao thong tin ve san phhm hang hoa, 
dich vu cua cac nha cung cap;

Sau khi da xem thong tin va lira chon san pham hang hoa, dich vu 
mua, chon dat mua san phim edn mua se dupe chuybn den gib hang;

Ngubi mua co the dieu chinh thong tin ve sb lupng san pham; lira chon 
them, bbt san pham, trubc khi thuc hien thanh toan;
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Nguai mua dien day du thong tin theo yeu cau de ngudi ban co the lien he 
vdi ngudi mua mot each nhanh chong nhat;

He thong se tu dong gui mot tin nhan xac nhan don hang cua ngudi mua 
den tai khoan ngudi mua da khai bao, dong thdi gui don hang cua ngudi mua 
den ngudi ban;

Ngudi ban sau khi nhan duoc don hang se lien lac vdi ngudi mua d£ thda 
thuan phuong thuc giao hang, thanh toan va cac noi dung khac cd lien quan.

3.2. Track nhiem cua ngudi mua hang:
Sau khi tim kiem duoc san pham can mua, ngudi mua dat hang don hang. 

He thong se tu dong gui mot tin nhan xac nhan don hang cua ngudi mua ddn tai 
khoan ngudi mua da khai bao, dong thdi gui don hang cua ngudi mua den ngudi 
ban;

Ngudi mua cd trach nhiem thanh toan don hang theo thda thuan gitra 
ngudi mua va ngudi ban.

X. DIEU KHOAN CAM KET:
- Moi thanh vien khi su dung San giao dich thuong mai dien tu tinh Phu 

Tho de giao dich mua ban true tuyen dong nghia vdi viec da chap nhan tuan theo 
quy che nay.

- Moi thac mSc cua khach hang xin vui long lien he theo thong tin dudi 
day de duoc giai dap:

Bo phan quan tri San giao dich TMDT tinh Phu Tho: Trung tarn Khuyen 
edng va Tu van ph at trien Cong thuong.

Bia chi co quan: So 28B dudng Kim Bdng, phuong Gia C4m, thanh phd 
Viet Tri, tinh Phu Tho.

Dien thoai: 0210.3 636688
Fax: 0210.3 841767
Email: hotrogiaothuong@gmail.com
XI. DIEU KHOAN AP DUNG:
1. Quy che nay chinh thuc cd hieu luc thi hanh ke tu ngay ky quyet dinh 

ban hanh;

2. Bo phan quan tri se khdng lien quan va chiu trach nhiem khi say tranh 
chap phat sinh trong qua trinh giao dich giua ngudi mua va ngudi ban;

3. Trong qua trinh thuc hi^n, neu cd khd khan vudng mSc, Bo phan quan 
tri cd trach nhiem tong hop y kien de bao cao Giam doc Trung tarn sua ddi quy 
che cho phu hop vdi thuc tien boat dong cua San giao dich TMDT tinh Phu Tho. 
Bo phan quan tri se thong bao tren San cho cac thanh vien biet. Sau thdi gian 
thong bao 05 ngay, Quy che moi da dupe sua ddi se dupe ap dung. Viec cac 
thanh vien tiep tuc su dung dich vu sau khi Quy chd moi dupe edng bo va ap

mailto:hotrogiaothuong@gmail.com
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X X ' rdung thi dong nghia vdi viec cac thanh vien da dong y va chap nhan voi Quy 
che moi do./. «


